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Advanced Electronic Catalogs
User Study

Description

Electronic Catalogs are computer decision aids that help users to find an item in an on-line catalogue. This kind of applications is very common on the Web today, but yet they are still quite basic and rely on simple techniques such as the lexicographic heuristic. More sophisticated approaches are also explored but are currently not very well accepted by the users.

In this study we want to compare three types of improvements from a basic interface. 30 people will participate in this user study. They will be divided in three groups. Each group is going to try one of the three improvements. After the experiments, the results will be analyzed and we aim to be able to propose guidelines for the further implementation of Electronic Catalogs.

We are not evaluation the people; we are evaluating the different systems.
Mainly, you will first use the baseline system (the basic one). You will learn to use the system by following a tutorial and then you will be asked to use it to find a second-hand car. And afterwards you will use one of the improved systems (chosen randomly). 
In the next page you have a timeline of the experiment for your reference.

Please follow the instructions on the screen.

Timeline

1. Start the ECatalog Experiment software

2. Introduction & Planning
3. You receive four printed documents:

3.1. Consent form

3.2. Tutorial: Baseline System
3.3. Description: second-hand cars database

3.4. Tutorial: Improved System

4. Sign the Consent Form

5. Pre-Questionnaire
6. Baseline System

6.1. Follow Tutorial

6.2. Perform Task
6.3. Questionnaire
7. Improved System

7.1. Follow Tutorial
7.2. Perform Task
7.3. Questionnaire
8. Validation (+ a very short questionnaire)
9. Final questionnaire

10. Reward
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